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© H GRQWQHHG VR &RN IDUR 11QG EL] FKD@IQIHV IDAQI XV QRZ DQG LQ WH IXWUH 0 DQ\
SHRS®! FDQWH® RQ WH EDVIF WIQJ VZ H QHHG | RUD VDIH DQG KDSS\ @H 2 XUVHDV DUH SRAX\WG

DQG QDVUH XQGHUWUHDW7KIQNQI DERXVKRZ VR UHVSRQG VR WH FKDQILQU FTP DWW LQHT XDOW/
DQG XQPHURIQW FDQ EH RYHZ KH® 1QU

<HWP DQ\ SHRS®! KDYH D VARQJ GHMILH VR EH SDUARI P DNLQJ FKDQJ H DQG EXLEQI VRP HWKILQJ
EHWAU : KDWL  ZH FRX@ UHP DILQH RXU IXW{UH DV WUYIQJ 1DILHU P RUH ULHVIGHQW P RWH
FRQOHAMG' + RZ FRX@ WDW/IMRQ KHS XVVR P RYH | RLZ DUG DQG VIINH SUDPAFDCDRARQ \RZ DLGV
D EHWHUI XWKUH!

7KLY YMRQQJ JXICH IV GHMJI QHG W KHS JWIRXSVD
DQG WBUNH S&RUQI Z KDWD ERWAU I XWUH FRX@ @
WKDWHG YMRQ Rl ZKDW SRWE® D YIWWO
VRI HWHUVR P DNH IM\D UHD@QW/
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7KLV IXIGH LV IRUDQ. JURXS WDWZ DQW VR H[ SDQG WHLUYIMRQ Rl Z KDVl SRMMLE®H LQ WH | XV
DQGH SRHKRZ \WH Z DQWR Z RINVRZ DUBV LW

WY GHVLIQHG IRUMBUAQ) FROYHWDMRQV Z IWIQ D GFDOFRP P XQIW DQG VR FUHDWA D VSDFH \R
KHDUGL | HLHQASHW/SHPWYHV DQG QHHGV 7KH H HUFLVH FDQ DOR EH XVHG VR LOYHVWIDW D QI ®
WHP H RUDMXH @\H IRRG RUWDQVSRUWRUE\ D JURXS Z KIFK LMQSNVS@FH EDVHG EXWZ DQW \R
UHP DILQHWH I XWUH R WHLUDUHD R LOWIUHVIV @NH WH DUV RUN RXW SLRYIMRQ

J\RXDWHIWRP DFRP P XQW JURXS WDWZ DQW VR LOYLW WH Z LGHUFRP P XQUW LOR WLV SURFHW
\RX P LJIKWINH VR GR WLV H HIFLVH Z IMILQ \ RXURUWDQLVDMRQ | LAV 7KLY BW \ RX EHFRP H UHD@®
IDP LOIDUZ IV IMEH RUH LXQQLQJ IWZ MK D ELJIHUDXGHQFH EXVWDAOR DARZ V\ RXUP HP EHWY/\R I XQ@
FRQMEXW DQG H S&WH\ RXUSURUMHV DQG | RFXVLQ D GHHSHU UFKHUZ D\

WDOVMRQWRI HWKHURW XN
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7KLY IXLGH 1V EDVHG RQ WH H SHUHQFH Rl WH 7UDQVMRQ P RYHP HQWD QHVERINRI FRP P XQIW
JIRXSVIQ  FRXQMHV SHRS®I Z RINQJ \RIHWHUGFD® \RR DGGHW WH EL] FRP SB[ SUREGP V
R RXUMP H : HGRWKLVE\ UHP DILQLQJ RXUBRFDCFRP P XQMHV DQG WHQVBN.QJ SUDPAFDODPWRQ
RKHS WHP EHFRP HWUMQJ LOFOMYH P RUH UHVLOHQAS@FHV I RUHYHUY RQH

FDQUMRQA VP S® P HDQV FKDQIH DQG KRZ ZH JHWILRP RQH WIQJ VR DQRMHU P ILRP D
GDP DULQ) SROMWQI XQHTXDOSUHVHQAR D | DILHU P RUH UHMLOHQW UHIHQHWDWYH | XWH | RUD®
7KHHDHWRP H  @FDOTWIDQMMRQ JURXSVIQFRP P XQMHY DFIRWWHS.  7KH DUH VXSSRUMG
E\ 7lDQVMRQ 7RIHWHULY (QIOQG : DBV DQG 1 RUKHY ,HDQG DQG E\ 6FRMIK &RP P XQWHV
&P DM$PARQ 1 HE RN 6&8$1 LQGFRIDQG

7KLV DSSWRDFK VR YIMRQIQJ Z DV GHYHBRSHG GXUQ) WH JBREDOFRIRQDYLLXV SDQGHP LF DQG LV
IQVSLHG E\ 5RE +RSNQVA ZRWN DIRXQG : KDW L, DQG WH  KRUJRQV WP HZRWN
KWBV  ZZZ K XQLRUW 7KLV [P HZ RN Z DV GHYHBSHG VR KHS QDYLIDW VWXDARQY Z KHUH
WHUH LV D KLIK BIYHCOR! XQFHWBLOQW DQG DOR D KLIK GIYHIRI SRWMQWDA RUFKDQIH

\\&/ DQ DSSURDFK \WWDWKDV EHHQ WIHG DQG WMMG E\ P DQ (RFDO7LDQVMRQ JURXSV Z RINQJ \R
VONH DPARQIRP WH JURXQG XS DQGKHSHGWHP JR RQVR P DNH FKDQIHVIQWHUFRP P XQIW

) LQGGRXWP RIH KWBY _ WDOMMRQWRIHWHURL) XN

OHKI6 ?8K@|

7KH : KDW,I H HFAWH LV D WUHH WRJH SUIRFHW WDWKHGSV XV WR YWWXDOWH DQG GVFXW WH
FKDQIHV ZH Z DOWR VHH IRURXUFRP P XQW DV D ZKR®I RUDQ DUHD Rl VSHFLLF IRFXV VXFK DV
Z KHWH Z H JHRXUI RRG RUHQHUI

KDWY LOYIMV XV VR H SBRUH Z KDV DDHDG. KDSSHQLQI B\ XQSDFNLQU Z KDWIVQAZ RUIN.QJ

Z KDAQHHGV VR FKDQIH DQG Z KDWOHHGV VR EH LMVIBLOHG
© KDWI  LVZKHH Z HXVHRXU7LP HO DFKLOH VR | LLH WH FRE¥PWYH P DILODMRQ R WH SHRS®!

SUHVHOWR FRP HXS Z IW DYIMRQRI Z KDWFRX@ EH
- KDWM. H W H S®UWHVWH SDWZ D\ VWDWFDQJHWKVILRP WH: KDWI LGHDV DQG TXHWARQVZ H
KDYH JHQHIDWG VRVRP HILWP LGHDV | RUIXVXIH DFWRQV

7KLYV SURFHW HQDE®IV FREDERUIDWRQ FR GHVLIQ DQG VSHFL LFDA DARZ VI RUMQURQVVR HP HUH W
KH®V XV VR H SBRH Gl HHIWSHWSHPAYHY LQ RXUFRP P XQW DQG P HDQV WIQVRQV FDQ EH
Z RINHG WRXIK VRIHWHUVR GHYH®RS D VHQWH Rl VKDUHG RZ QHUAKLS DQG VRIGDUW VHWQJ WKH
EDVLV| RUIXWUH FKDQIH VR KDSSHQ

WDOVMRQWRI HKKHURW XN
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7KLYV JIXIGH LV GAMJIQHG VR EH XVHG B\ DQRQH  HYHQ Ll \RX KDYH QP MG H SHUHQFH Rl
| DFLOAMQ) JURXS GVFXWRQY ,WVBNHV \ RX VWMS B\ WMS WURXIK WH SLIRFHW [LRP SOQQLQ]
DQG VHMXS VR Z KDWR VD\ DWHDFK WRJH Rl WH YIMRQLQ) H HUFVH WLV D JRRG LGHD VR KDYH D
VP D@JURXS VR SUHSDUH DQG LXQ WH HYHQW VHH P RUH RQ URBV RQ SDIH

7KH YIMRQIQI H HUFLVH LV EURNHQ GRZ Q LOR WIUHH VMMMRQV ,Q SHWRQ \ RX FRX@ GR WKLV DOLQ
ROHGD 2Q@H D IX@ED IMMWHRP P HQGHG  LOWMDG \ RX FRX@ DUDQIH WUHH VHSDUDM
VHWIRQV VR JR WLRXJIK WH SURFHW + HUH DUH RXUVXI JHAMG WP LQIV LOFOXGEQI VKRUAEUHDNY

QARGXPURQDQG: KDWV'  KRXU P LOXWAV
: KDWI"  KRXW DG P LOXWAVL \ RX GRWKH RSWRQDOH, HUFWVH
© KD H WDQGFEMQI  KRXWY P LOXWV

7KH SURFHW FDQ EH LXQ RQM@OH RULQ SHU/RQ 7KHUH DUH SURV DQG FRQV VR HDFK

2 QIXH

e <RX ZIOQHHG RQIOH VRRY IRUJWRXS YIGHR FD@ @NH =RRP  7HDP V RUO HHWARRS DQG
FUHDAQJ VKDUHG QRMV @\H * RRI®I' RFV 1 H W&®XG RUO LR &ROMGHUFRW\DV Z H@DV KRZ
| DP LODUDQG DFFHVWLE®I WH DUHVR\ RXUSDUAFLSDQW Z KHQ GHALGLQJ

2 Q@OH P HHMQIV FDQ EH KDUGHU IRUVRP H SHRS®! VR SDUAFLSDW 1Q SDUAFX@UD LI WH
VWKJIJ®I Z I FRP SXWALY RUGR QRANQRZ WH JLRXS Z HD

) RURMHUSHRS®! IMFDQ EH HDVHUVR NRQ ILRP KRP H Z WKRXWQHHGELQJ VR WDYHORUDULDQIH
FRYHUI RUFDUQJ UHVSRQVELDAHV

o, WVEHWIXQLOQDVHUHVRI VHSDUDW VHWIRQY DIX@ED\ RQIOH LYV YHY GUDIQLQU IRUP RWY

<RX ZLO@QHHG D VXIPE®! YHQXH P DWUDY |RUFDSWUQI QRWV DQG LGHDV @N\H |@SFKDUV
OUH Z KW ERDUBV RUD IRORI SDSHU SHQV DQG P D\EH VAFN. QRMV  DQG VR WKLQN DERXW
SURVLGLQI VRP H UHILHVKP HQW VR VXWLQ SHRS®E/ HQHUI\

MFDQVENHP RIHWP H HIIRUDQGP RQH VR RUDQVH DQLQ SHWRQ HYHQWDQG WY LP SRUBQW
VR WLON DERXVWKRZ VR JHWBHRS®I VR VLIQ XS DQGP DNHVXUHWH DIMAQG

\WFDQ EH HDVIHU VR FRQQHFW SDUAFLSDWM DQG KDYH D GHHSHU H SHUHQFH Z W RWHU
SDUAFLSDQW Z KHQ\ RX J DWHULQ SHURQ

e &DQUKQLQDVHUHVRI VHSDUDW VHWIRQV RUD@Q RQH GD\ Z IWK EUHDNV

;. KIFKHYHU\ RX FKRRWH WH IR@RZ LQJ SDIHV Z LOKHS \ RX SOQ DQG VHWKXS \ RXUHYHOMR W VR
RYHUFRP HVRP HRI WH FKD@IQJI HV DQG VR SDUAFLSDQW | HHODV FRP | RUBE®! DV SRWLE®! DQG | X
DE®I VR VIINH SDUV

WDOVMRQWRI HWKHURW XN
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7KLV LV D NH TXHVARQ VR WILON DERXVDWIKH YHY WBAR! \ RXUSOQQLQJ 5 XQQLQI WLV YIMRQLQJ
SURFHW LV D JUHDARSSRUMQW VR KHDUILRP D Z LGH IDQIH RI SHRS®1LQ\ RXUFRP P XQIW ,QIDFW
U \RX KDH D P[] R SHRS®! VBNQI SDUN \RX ZL®GAMVFRYHU QHZ DAXHY SURUMHV DQG
SHW/SHPWYHV Z KLFK Z LODGG GHSW. UFKQHW DQG UHBIYDQFH VR \ RXUYIMIRQ

\&/ DOR DQ FKDQFH VR WBUWAEXLAH Q) IHDMRQVKLSV Z MK RUDQVDVMRQY DQG JURXSV R SHRS®H Z WK
ZKRP \ RX KDYHQASUHYLRX\V® FRQOHAMG 7KH SURFHW LV GHVLIQHG VR XQHDUM G HIHQMWLHZ V
DQG @ H H SHUHQFHV DQG VR RSHQ XS FRQYHUWDWRQV DUIRXQGWHP VR EH SUHSDUHG VR KHDUVRP H
QHZ LGHDV DERXW RXUFRP P XQW

© KHQ WLONLQJ DERXWZ KR VR LOYROH IMFDQ KHS VR VSHQG VRP HWP H P DSSLQU Z KR LV DFWYH LQ
\ RXUFRP P XQW 7UDQUMRQ 1 HVZ RIN KDV GHYH®SHG DQ H HUFLVH FDABIG 7KH %4.] / MR KHE \ RX
GRWLY ) LRP KHWH \ RX FDQ FUHDW D @AMRI SHRS®! VR LOYIWM

%H VXUH VR JLYH SHRS®! SBIQV R QRAFH DQG FODU LQIRWP DARQ ERW. SUDPWFD@  DERXWAMH
VHWLRQV DQG DERXWZ KDVWH SURFHW LQYROHV 0 DNH MFBDUWKLY LV DQ LONWIDARQ VR KHS VKDSH
D VKDUHG YIMRQ UDWHUWKDQ DQ DVN VR VXSSRUAf RXUSDUAEX@UJURXS RUSLRWFW $WN UL WHUH LV
DQ\WIQJ WDWP LIKWKHS SHRS®! VR SDUAFLSDWA RU DFFHW HTXWHP HQW VR WDW\ RX FDQ
UHP RYHDVP DQ\ EDUIHY/VR HQIDILQJ DV SRWLE®!

WDOVMRQWRI HWKHURW XN
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<RX Z DQWMNKLY VR EH D SRUMYH FUHDWYH DQG P HDQLQIIXOH, SHUHQFH |RUHYHUY RQH Z KR VBNHV
SDUV 7KIQNQI DKHDG P HDQV WIDWA RX FDQ P DNH VXUH HYHU RQH IHHY ZHBRP H VDIH IX@
LQYROHG DQG DE®! VR SDUAFLSDW SUDPWFD@ LQ WHVH VHVWRQY

* LYH FODULQI RUP DWRQLQ DGYDQFH VR SHRS®INQRZ Z KDVWR H| SHFW

$WN SHRSG! Z KHQWIQQJ XS U WH KDYH DQ' DFFHWLELON RURWHUQHHGY VR KHS WHP
VENH SDUV

&DQ \ RX RITHU LOMSBUIHVIMRQ U \ RX KDYH P DQ@ @QIXDIHV LQ \RXUFRP P XQW'" : KR
FRX@GKHS \ RX GR WDWBRFD@"

2 1 THUWH VHWRQ I UIHH RUDV &D\ Z KDW RX FDQAVR P RQH\ LV QRWD EDUIHUMR VNLQJ SDUV
- KHWHURQ RURI 1 @H HQVXH WHUH DUH SGIQW RI ELHDNV

,QSHURQ LV\ RXUYHQXH DFFHWIE®I E\ SXEQF WDQVSRUADQG WR Z KHHBKDLUXVHY, DQGD
VDIH ZHBERP LQJ VSDFH | RUHYHU RQH LO\ RXUFRP P XQIW"

,Q SHVRQ RIHU LHUHKP HOW \R KH® SHRS®! IHHOZHBRPH DW IRU GHIY
UHTXLLHP HQW DQG DOLILHV LQ DGYDQFH

2000H DGYIVH SHRSGI VR S@Q DKHDG NRIQ RQ D FRP SXWAU RU WWEGMW WDWHU WDQ D

SKRQH ZIW D JRRG VHRXIH LOWLOHWFRQOHRWRQ D ZRINQJ ZHEFDP  DQG VRP HZ KHWH
WH 1HHOFRP IRURE®I Z W P LQIP DOGMADRFARQV

2Q0H RITHUIXIEDORH DQG VXSSRUAZ I XMQJ WKDUHG GRFEXP HOW DQG WH JURXS FD@
SOWRLP \ RX FKRRWH

2 QOOH XVH FERVHG FDSWRQV  DQG W@SDUAFLSDQW KRZ VR HQDE®I WHP  DQG P DNH XVH
Rl FKDWRUMIGHV VR VKDUH TXHVARQY ROV

8 VHQDP H @EHM LQ SHW/RQ DQG DVN SHRS®! VR XSGDW WHUQDP H RQIOH DQGLQARGXFH
WHP VHOHV LQWH FKDW

7KH IR@Z 1LQJ SDIHV KDYH P RUH DGYLFH DERXVKRZ VR
SO@Q DQG SIHSDH\ RXUYIMRQIQJ SLIRFHW Z HOR JHW

R VR D JUHDWAMDUN

WDOVMRQWRI HKKHURW XN
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: KHWHU\ RX DUH IXQQLQJ \ RXUYIMIRQLQU. H HUFLVH RQIOH RULQ SHWRQ R KDYH D \P D@
WDP Rl SHRS®! LQYROHG LQ SUHSDUQJ DQGRQWH GD\ $LP VR KDYH RQH RUP RUH SHRS®! LQ HDFK
Rl WHVH LRGNV

) DFLOVMRQ , WV YWROR KDYH DWBIDVWARQH SHWRQ VR | DFLOMWM DQG BIDG WH SURFHW XVIQU WLV
IXIGH <RX FRX@ KDYH H WD | DFLOVRY/ Ll \ RX KDYH HQRXJK KHGHWY Z KR FRX@ XQ GULIHUHQW
DVSHFW Rl WH VHWIRQ <RX Z LOQHHG VR | DP LIDUMH \ RXWHOD Z LK WH DPAYW EHIRUIHKDQG EXW
L\&/ D UHDVRQDE® HDV H HUFLVH VR | DLV

3WPWFDO VXSSRUV YRU DQ LQSHUWRQ P HHMQI WLV LQYROHV GRNQI DIWU WH YHOXH

UH UHVKP HQW DQG Z HBRP LQJ SDUAFLSDQW 7KH\ FDQ DOR KHS Z IWK VP DA URXSV DQG HQVXUQY

HYHW RQH KDV SDSHU IRU QRWV RU DQWKILQJ HOH WH  QHHG VR VBNH SDUV 2QIOH \ RX ZDQW
VRP HRQH VR NHHS DQ H\ H RQ WH WIFKQUFDODVSHRW Rl \ RXUP HHWQJ  DGP WAQJ SDUAFLSDQW

VHMQJ XS EUHDNRXWRRP V' SXWQJ LQIRUP DVRQ LQ WH FKDWDQG KHSLQI SDUAFLSDQW Z KR KDYH

DQ\ LWXHVZ LW WWH SOWRLP

1 R VIINHU KDUYHWIHAU 7KLV IV VRP HRQH Z KR Z RX@ EH UHVSROMEE®! | RUFDSVUQJ QRWAV DQG DAR
VRUAQJ LHVSROVHV LR WHP HY DWFHURLOQ SRIQW LOQ WH SURFHW

M/ JRRG IRUWH ZKR®!I WDP VR P HHWDQG JR WIRXJIK WH SUIRFHW WRWIRXIKO® VRIHWHU LQ
DGYDQFH VR EH FOIDUZ KR LV GRIQJ Z KDWRQ WH CD\

WDOVMRQWRI HWKHURW XN



$KHDGRI WP H

1 \ RX KDYH GHFLGHG R KRG\ RXUYIMRQLQI SURFHW RQIOH WBUAE\ DJUHH.QJ GDWAV DQG WP LQIV
1 H WFKRRVH Z KDAVS@MRWP \ RX ZL@XVH VR KRG WH RQIOH P HHMQIV HJ =RRP  7HDP V RU
0 HHVERRS  (QUXUH WH SHU/RQ GRIQI WIFK VXSSRUVKDV DFFHW DQG FDQ FUHDWM WH RQIOH

HYHQW DQG VKDUH WH QONV Z WK\ RXUWDP  DQG SDUAFLSDQW

' HFALGH KRZ SHRS®! Z L@IQGIFDM WH. DUH DIMAQEQ) DQG DQ\ DFFHVWELON QHHGY B\ HP DIO $Q
RQIOH IRWP " 2 U\ RX FRX@ XVH D 1 UHH RQ@OH WENHWQD Vi VAP

6HQG RXW RXULQYVMRQV Z MK VKH | RERZ LQJ GHVLY

« : KDW RX DUHLOMQI SHRSBIVR XVHWH W[ WQ WKLY GRFXP HQWI MKHSV

« ' DIMDQGWP HVHWIRQV

«  7KDWMYIUHHRUSD. Z KDW RX FDQAVIR VIBNH SDUV

o 1 WH QHHG VR VLIQ XS DQGKRZ  RUVHQG WH @ON VR NRLQ WH VHVWRQV LI \ RX GHFLGH QRR
KDYHDWJQXS P HKRG

« &DQ\RX DEGDANVRP RHLQRP DWRQ VXSSRUARQ XVIQI WH SOMRUP \ RX&H FKRVHY!

e ([ SOLQLQI WDW RX Z LAEH IHFRUELQJ WH VHWIRQ LI \ RX KDYH GHFLGHG\R

3@Q VR VHQG RXWKH @ONV VR NRLQ WH FD@WVR SDUAFLSDQW DKHDG Rl WP H DQG IRTRZ XS Z W D
OWP LOXWM UHP LQGHUD GD\ RUVE R EHIRUHKDQG

7KH WDP  IXQQLQJ WH H HUFLVH VKRX@ XQ WURXJIK IWQ GHVILOEH RIHKDQG 1 RWM Z KHUH \ RX
Z RX@ @\H VR VKDUH LQIRUP DARQ LQ FKDWDQG Z KHUH \ RX QHHG EUHDNRXWIRRP V' 6HVKS DQ RQIOH
VKDUHG GRFXP HOWMRUGQRWV IRUH DP S®I XMIQJ * RRI®I ' RFV 1 H W&®XG RUO LR ,\WFDQ EH
KHGI XOVR FUHDW D GREXP HQAZ W, DOWH QN DQG P HWDJHV \ RX NQRZ. LQ DGYDQFH \ RX Z L@
Z DQWR VKDUH LQ RQH SOFH

2 QWKH GD\

7KHWDP  LXQQLQI WH H HUPLWVH VKRX@ ®J LQ HDUD VHWB! LQ
DQG JR RYHUDQ. @WAP LOXWM TXHWRQV <RX FRX@ RSHQ WH
FD@D QMBI HDUD |RUDQ RQH Z KR Z DQW VR FKHFN WH. FDQ
®J LQRUZ KRZ DQW D EIMRI H WD VXSSRUN, QGLFDW Z KR FDQ
JLYH WK VXSSRUMI SHRS®! KDYH SUREGP V RU TXHWMRQY
DERXWKRZ \R XVH WH SOMRUP

QYW HYHU RQH VR LHQDP H WHP VHOHV DV WH NRLQ Z WK
WHU QDP H WH SUIRQRXQV WH FKRRWH \R XVH DQG LI
LHBNYDQWD JURXS WiH DUHSDUARI 1 RZ \ RX DUHUHDG. VR JHW
WBUMG

WDOVMRQWRI HKKHURW XN




$KHDGRI WP H

1 \RX KDYH GHFLGHG VR XQ WH SURFHW LQ SHWRQ WH [LUAAMS LV VR 1LQG D VXIVDE®! YHQXH
&KRRVH RQH Z KLFK 1V DFFHVWLE®! | RUZ KHHBKDLUXVHY DQG B\ SXEQE WDQVSRWDQG D VDIH DQG
ZHBRP LQ) SOFH |RUHYHY RQH LQ \RXUFRP P XQW : KDWM]H Rl YHQXH GR\RX QHHG' ' R\ RX
KDYHHQRXJIK EXGIHWR SD - RUZ KR P LIKWEH DE®I VR JLYH D 1 UHH RUGRZ. FRANYHOQXH!

: KDAVGDW DQG WP H Z LOVXIWMH Z lGAMWMIDQIH Rl SHRS®H \ RX Z DOWMR DIWIQG' &ROMGHU DR
Z KHWHU\ RX FDQ SURY1GH FKL@FDUH RUXQFK UHIULHWKP HOW

' HFIGH KRZ SHRS®I ZL@ERRN DQG ®GW\RX NQRZ Rl DQ' DFFHWIELON QHHGV RU GHEU
WHTXWHP HQW E\ HP DO $QRQIOHIRWP " 2 U\ RX FRX@ XVH D | UHH RQOOH WENHWQD A WP

BHQG RXWQYWMRQVY LOFOGQ]

« : KDW RX DUHLOMQI SHRSBIVR XVHWH W[ WQ WKLY GRFXP HQWI LMKHGV

« ' DM WP HDQGFRWRI VIMMRQV RUWDWAAY/ 28D\ Z KDV RX FDQ &R VIINH SDUV
« +RZ VRMJQXS DQGL WHUH LV D GHDGIQH VR ERRN

¢ $Q LQRP DARQWH QHHGDERXVWKH YHQXH DQGKRZ R JHWKHUH

SROMGHU LQ DGYDQFH KRZ \ RX Z L@SUHSDUH DQG @ RXWWKH VSDFH LQ \ RXU YHQXH VR P D\H
HYHY RQH |HHOZ HBRP H FRP |RUBE®! DQG FUHDWYH 6WHUDZ D\ IURP IRZV Rl VHDW Z IMK GHVNV
ZKIFK FRX@ SXWSHRSG! LQ VFKRRO RUZRINP RGH D FILFGI Rl FKDLLY RUVBEGN Z W VHDW
JURXSHGDURXQGWHP KDVDP XFK P RUH RSHQ DQG FRADERUDWYH | HHO

0 DNHD QMR WH P DWUDQY\ RX Z LKOIHHG VR J DWKHUVR FDSVMXLH QRWV DQG LlGHDV  LOFXGELQJ OWIH
VKHHW Rl SDSHURUZ KIWEERDUGY DQG FREXUXCSHQV 3RWAMORWY RUWP DOCRWRUWWRBUVWFNHY/
DUH KHGI XA RUWRP H Rl WH H HIFlWVHY EXVWQRWHWHWDO 1 DP
EUHDN WH LFH LQ D MU HUJWRXS

2QWHGD

7KHWDP IXQQLQJ WH H HUFLVH VKRX@ DULLYH HDU®  VHWABI LQ
DQG P DNH VXUH WH VSDFH LV VHWKS DV/\ RX Z RX@ @\H W4
FODUZ KR DQGKRZ \ RX DIHZ HBRP LQJ SHRS®! 6KRZ SHRSO!
Z KHH VR 1 L.QG Z DWIU EDWURRP | DFLOAHY DQG UH LHVKP HQW
1RZ \ RX DLHUHDG, VR JHWABUMG

WDOVMRQWRI HWKHURW XN
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7KH [LWMKDO KRXURI WLV SUIRFHW LV UHD@ P SRUBQWMR VHVWMKH VRQH P DNH HYHU ROH THHO
FRP | RURE®I DQG EUHDNWH LFH DWBIDWWRP H SHRS® Z RQAWNQRZ HDFK RIWHU

,QARGXFH\ RXUHOHV WHWDP  LXQQLQJ WH VHVWIRQY

* LIYH D EUH RYHUIMIHZ Rl WH Z KRG VHWIRQ

¢ QARGXPWRQV ZKHHZ HJIHWRNQRZ HDFK RWHUD QMBI

« : KDWV 7DNQI 6\RFN H SERUQJI VRIHWHUZ KDV FXUHQWD KDSSHQLQJ LQRXUFRP P XQW
« : KDWI FU-DWQI D YIMRQWRIHWHUIRURXUFRP P XQW

« )WRP : KDWI VR: KDWLH W FROMGHUQJ KRZ ZHP DNHRXUYIMIRQ D UHDOW

* LYH HYHUY ROH WH RSSRUMQW VR LOARGXFH WHP VHOHV +RZ \ RX GR WLV Z L@GHSHQG RQ WH
V] HR WHJWRXS | M/ VP D@\ RX FDQ JR DURXQG DQG LOYIW HDFK SHUWRQ VR VKDUH D EMMDERXW
WHP VHOHV DQG ZK\ WH DUH FRP LQJ LOGYIGXD@ | WH JURXS LV TXIWM @UH \ RX FRXES MWW
VKDUH QDP HV DQG RQH Z RUS DERXVKRZ \ RXAH |HHOQ) VRGD\ RUVKDUH P RUH LQ VP DAUJURXSV

LQWDD®

<RX FRX@ SIFN ROH Rl VWKHVH TXHWIRQV VR EUHDN W(H LFH

« B6RP HWLQ DERXWMHP VHOHV WKLY FRX@ EH WH DUHD WH @vH LQ LI \ RX DUH GRIQJ WLV LQ D
@FDAFRP P XQIW RUWH RUDQVDMWRQWH\ |HHCP RAFRQOHAMG \R

«  <RXUIDYRXUW WLQJ DERXW RXUS@FH FRP P XQIW

« : KDW RX KDGIRUEUHDN DWW/

o KDVWH FIWAV\ RX DERXWADQMWRQ

WDOVMRQWRI HWKHURW XN



7DNLQJ WRFN RI Z KDVil/ QRWZ RINLQJ Z KDWZ H Z DQUWR
FKDQUH DQG Z KDWZ H Z DQUWR UHVIDLQ

7IPH KRXU P LOXWV

) DFLOVIDMRQ IXIGH ,QARGXFHWHDIP P LQGVWHWDQG H HUFMWVH DV VHWRXVWEHBZ

$IP 7R H S&®H Z KDADFWMWHY DIH FXUHQWD KHBLQI XV FUHDW D VAMBLODE®!T UIHMTHQW
DQG VRALD@ MWAFRP P XQW DV Z H@DV Z KDWY WRSSLQI XV GRIQJ WLV

&y o

« (DFK SHWRQ RQ® KDV RQH SDUAR WH SIPW(H VR EH RSHQ VR RIKHUYLHZ VV VR GHYH®S D
P RIHFRP S®{ DQGUHDDME RYHUMHZ

« 8 QGHUMQG WDWHDFK SHUW/RQA/ SHY/SHRWYH Rl WH GFDCFRP P XQW DWSIHVHQWZ KDW
QHHGV VR FKDQIH DQG Z KDWRHHGV VR WA WH VDP H KHBV XV WR | LQG EHVWMUVRGMRQV

o ' UITHHQASHY/SHPWYHY DUH [LQH HYHQ UL WH. DUH LQ WIQURQ DV @H LV FRP S  7KH NH
LVKRZ Z HQDYLI DWW WRVH WIQVRQV VRIHWHU

* R WUWRXIK WH IRGRZLQ) H HUF\VH
WHQ SXWSHRS®! LOR \P DORRP V
lQ JWIRXSV RI SHRS®! |RU

PLOX\WMV IGHD® P LOXWV IRU

HDFK R WH DUDV  (YHU
P LOX\MV  SLRP SWWH JWRXSV \R
P RYH RQWR WH QH WDUHD

WDOVMRQWRI HKKHURW XN



' ([ HUFLVH

7KHIGHD Rl WH : KDWV H HUFLVH LV VR Z RUN LQ VP D@ LRXSV VR VNH VWRFN Rl WH Z RUTS WDW
H LMW DURXQG XV DWIALY SRIQAIQWP H ,Q RUBHUVR GR WKLY H SGUH WH | RGRZ LQJ WKUHH DUHDV
DQG FDSWH WH P DIQ SRIQW LQ \ RXUVKDUHG QRMV , WL SRME®! DQG FRP SGMAD [LQH IRU
VRP H ®RFDCSLRWIFW RURW DQLVDWRQV VR DSSHDULQ P RUH WDQ RQH @AV

« SHVIHOFH : KDWDUH WH WIQIV DURXQG \ RX WDWFRQWMEXW VR WH UHMI@HOFH R WDW
SOFH' : KDWKDYH\ RX VHHQ GXUQJ WP HVRI FUMY RUVKREN  VXFK DV H WHP H Z HDWHU
WH &RYLG SDQGHP LIF RU GIMXSWRQ VR VHUFHV RU VXSSTHY  \WDWKDYH HODE®IG WH
FRP P XQW R VXSSRUMWHD' +RZ KDV \ RXUFRP P XQW EHHQ DE®! VR P DQDIH WRWH
VKRNV DQG VIR LHEXL@S IWHD DI WLZ DGV

« SHOQTXLVK : KDWDUH WH WLQIV IO\ RXUFRP P XQW WDWAP S® QR BRQIHUKDYH D SOFH
I ZHDWH R P RYH\RZ DUBV D &Z FDLERQ P RUH FRQQOHAWG DQG MV XWILH' : KDWGR ZH
QHHG\RGWIRR VR ®DYH EHKLQG VR SXVWR RQHGH!

« SHWRWH : KDAQHHGV VR EH SXWIQUR SOFH LQ RUBHUVR UHSDLUWKH GDP DIH WDWKDV EHHQ
GRQH VR RXUS@FH E\ F@P DM FKDQIH E\ DXWMUW LQHTXDON ELRGLYHUW ®W DQG VR
RQ' : KDWDUH WH WLQIV WDADDQHDG. H MALQ WKLY SOFH WDWUIHSUHVHQWH SURFHW Rl
UHWRIDARQ RUKDYHDNH (RBIVR SO\ LQWDWSLRFHW"

% WHHQGRI WLV H HIFIVH \ RX Z L@KDYH FUHDWG D NG Rl LOYHQRU Rl WKH SOFH \ RX @QYH LQ
WG R W VWHHGY R KRSH WH WILQIV WDWDH DRWYHO GUMIQI XV FRVHU VR GMVDWMU WH
EXLEQI EGFNV RQZ KLFK W(H I XVMUH QHHGV VR EH EXLOV

2 QIXH

$IWMULQWRGXFLQ) WH H HIFMH  SXWSHRS®1 LOR ELHDNRXWIRRP VRl SHRS®! 6KDUH WH WUHH
VRSLIFVEHBZ UHVIQHQFH UHIQTXMK UHWRH LQ WH FKDARURQ MIGHY VR SHRS®! FDQ UH HUEDFN
RWHP GXUQI WH GVFXWLRQ 0 DNH VXUH SHRS®! KDYH DFFHW VR D VKDUHG GRFXP. HQWRUQRWV
$IWU P LOXWV EUQJ SHRS®! EDFN LQWR WH P DIQ VHMMRQ DQG LOYIW HDFK JURXS VR EUH ®
IHHGEDFN

,QMRGXFH WH H HIFVH DOVRIHWHU WHQ LOYIW! SHRS®! VR IRPP VP D@JURXSV Z KHUH WH DUH
VIWAQJ VR UHVSRQG VR WH WIUHH VRSLEV EHBZ 0 DNH VIXUH HDFK JURXS KDV SHQV DQG SDSHUWR
FDSVWUH WHUQRWY $IWIU P LOXWAV NRLQ EDFN VRRIHWHUDQG LOYIW SHRS®! VR VIINH VRP HWP H
VR Z DO DURXQG DQG UHDG HDFK RWHLA/ QRMV 1 \ RX KDYHWP H JDWHURQFH P RUH DQG DVN SHRS®!
Z KDWKH DUH QRAWFLQI" DUHDQ. SDWALDY VP LOUMHV RUNH WHP HVHP HUILQJ"

WDOVMRQWRI HWKHURW XN



|/ Ol (r
CWN\(E

6VIDUAQ] VR LP DILOH D Gl | HIHQWEHWMUI XWWUH VR HWHU

@ 7IPH  KRXW/Z I EUHDNV
) DFLAMDMRQ JXIGH ,QWRGXFHWHDIP DQGP LQGVHAR! WKLY VHWIRQ

'1_35 $IP 7R XVH FROPWYH LP DILODWRQVR EUQJ VR @ HWH [ XVWUH WDWP D\ \ HAEH SRAE®!
0 LQGVHW

p « WLV IIQH IRUWHH VR EH P XGAS®! YIMRQV  WH FDQ SRWIQWD® FRH MAZ IWK HDFK
RWHU

o HOHHGWR FXQWDW LQRXUJUWRXSY D FXOXWHRI &HV $QGADWHUWDQ &HV %X\

o 6HHNRXWNKH Z D\ VWDWEL T HIHOWMRQV FRX@ FRP SGP HOWHDFK RWHU

5XQ WURXIK WH | RTRZ LQJ JXLGHG 7LP H 0 DFKLOH YIMRQLQI H HUFLVH VR WDYHOWMQ \ HDLY 1Q WH
IXWH WLV Z LOVBNH DERXW P LOXWV 2 SWRQ VR KHE SHRS®! I X@ HOWULQR WH H HUFVH
\ RX P LJIKWINH VR LOYMI WHP VR P DNH D FREPWYH KXP  RUDGG D VKRUAWRXQG HI T HPWINH WKLY

5XQ WURXIK WH 71LP H 0 DFKLOH VFUSW LUAV7KHQ SXWSHRS®! LR ELHDNRXWUIRRP V 1Q SDILY DQG
JLYH WH LOVAXFARQV | RUVKDUC] :

$WN SDUAFLSDQW VR SDIUXS EHIRWH \ RX WRWMMH 7LP H 0 DFKLOH H HIFWH 7KLV D@ZV WHP VR
P RYHW RRWO LOWR VKDUQJ WADLIKWDIVWALZ DUGV

WDOVMRQWRI HKKHURW XN



* XLGHG YIMRQLQI SURFHW
+RZ VR XVH\ RXU7LP HO DFKIQHVRWDYHORW DUG  \ HDW/

, QYW WH Z KR®! JURXS VR JHWFRP |RUDE®! VR VBNH D EUHDW DQG LI WH. Z RX@ @\H VR FBVH WHU
H HV 7KHQRQHRI \ RX FDQ UHDG RXVWKH WH | RGRZ LQJ RUVRP HWLQJ P LDU

5QDP RP HQWZ H DUHJRLQJ VR VBINH D NRXUODH WIRXIK WP H 7KLY LY D KIMRUF P RP HOWWH | LUANAP H
1Q SQHIAMQDP H R \ RXUFRP P XQW@MDWDQ DFWRI FREIPWYH WP H WDYHOKDV EHHQ DWMP SWG |,
KDYH ZIW P H KHUH P\ 71P H 0 DFKIQH WDW, EXIOVGXUQ) GRFNGRZQ IURP ELW , KDG DWKRP H DQG
XVLQJ SOQV, IRXQG RQIXH : KHQ, VXU MRQ ZH DUH JRIQI VR WDYHO  \ HDUY LQWR WKH IXWKH 7KH
WP HV ZH WDYHOWWRXIK ZHH WH WP HV Rl WH P RWVSURIRXQG DQG UHP DUNDE®! WDQUMRQ LQ
KXP DQ KIMRY  &KDQIH WDWLQ I HOVXQLP DILODE®! KDSSHQHG LQ SRMYH DQG DFFHBADWY
FDVFDGHV , QUANYXWRQY WDW HOWR SHUP DQHQAWFUKP EGIG DQG IHD DQG QHZ LQILQIWAD EHWMURQHV
EGRP HGLQWHUSOFH 7KRH  \ HDU/Z HHWH P RWYKUQ) WP HVRR EHD@YH 7KH DUHWP HVWDW
WWKRVH WKDWEDP H DIVLZ DUBV VRES J UHDVWARUHV DERXVIDQG VDQJ JUHDVWRQIV DERXW, DP \WUQLQJ WLV
7LP H 0 DFKLQH RQ DQG Z H DUH WDYHAXQ |REZ DUV VRIHWHU / HAW/ WMS RXWHP HUILQ) EQONLQU LOWR
WL QHZ ZRUG ,\il/ QRWD 8\VRSID EXWIWLY WH UHVXOWRI HYHU WILQJ) WDWFRX@ SRWE® KDYH EHHQ

GRQH EHLQI GRQH 7DNH D Z DI DURXQG IMIQ\ RXULP DILQDWRQ XVIQJ D@ RXUVHQVWHV &

<RX WHQ AXUD RQA\ RXU7LP H 0 DFKLQH DQG GDYH SHRS®I WAQJ LQVIBIQFH IRU P LOXWV VR H| SBWH
WKH [ XV)UH DSDUNURP  DQ RFFDVIRQDCBURP SWVXFK DVWHVHEHEBZ Z W GRQJ SDXVHV EHVE HHQ

: KDWGR\ RX VHH DV\ RX Z DO DLRXQG'

. KDWRXQGV GR\ RX KHDU

: KDWGRHV WP H@INH [HHODNH VWK ONH'
: KDWDH SHRS®1 GRLIQJI RUZ RN DQG GILVXLH!

$IWUH SRUQI 1Q VIBIQFH LOYIW SHRS®! VR WD LQ WLV | XWH P LQGVHWDQG JHQAD WDQMMRQ \R
GAVEXWQI 1Q SDILY WH Z RU\WH. KDYH LP DILQHG 7DNH P LOXWAV IRUWLY VKDUQD QYW WHP \R
VDNH P LOXWV HDFK VR @AMQ VR WH RIKHUZ IMRXWFRP P HOWWHQVINH P LOXWAV VR GVFXW Z KDW
KDVFRP HXS DQG QRW GRZ QVZ R GHIFLRXVLGHDVWH\ Z RX@ QNH VR VKDUH Z LK WWKH Z LGHUJURXS

7KHQ EUQJ HYHU RQH EDFNVRI HWHUDQG WM WDW

1RZ ZHUHJRQI VR GDYH WKLY SOFH VBNQJ DZ D\ DVHQUH R Z KDW SRWE®! DQG Z KDW/LP SRUBQW
/ HW/ JHAEDFN LQ RXU7LP H 0 DFKLQH DQG WDYHCEDFN VR WH SURVHQW: KHQ\ RX DIHUHDG.  RSHQ\ RXU
H HV DQG IHFRQOHPVWR WH SHRS®H\ RX DUH Z W VRGD\

$aRZ P LOXWAV | RUMLY VWHS  $VN SHRS®I VR VINH D FRXSBIR! P LOXWV VR GRRN DWZ KDWKDV EHHQ
QRWG GRZ QE\ SDUAFLSDQW 7KHQ DWN LI DQ RQH Z RX@ @N\H VR KHDUP RUH DERXVD VSHFLLF LGHD DQG
JLYH WH SHWRQ Z KRVH LGHD IWZ DV D P LOXW RUVE R \R H SOLQ IMIQ D EIVP RIH GHVBLOS$LIP VR KHDU
P RUH DERXWWIKH LGHDV RI VHYHUDCSDUAFLSDQW % WH HQG Rl WLV SHRS®! VKRX@ KDYH D SUHW JRRG
RYHJMHZ R DWDQIHR! [P DILQDWYH YIMRQV | RUMHLUFRP P XQIW

7DNH D EUHDN VR GMIKH YIMRQ VHWBI LQ 1 \ RX DUH IXQQLQI WH YIMRQLQI SUIRFHW RYHURQH GD\ WL
P D\ EH D JRRG SRIQNWRUXQFK

WDOVMRQWRI HWKHURW XN



' ) R@&Z XS H HFIVH 2 SWRQDO

2 QFH\ RX KDYH GRQH WKLV YIMRQLQJ SIHFH \ RX FDQ GR WLV DGGIMRQDCH HUFVH VR JR GHHSHU
LOWR WH Z RUTS\ RX KDYH LP DILOHG | \ RX GRQWMKDYH WP HRQWH GD\ - NHHS WHVH TXHWRQV
VR UHWLD VR DWU

@ 7NPH P LOX\WV

) DFLOVIMRQ JXIGH ([ SOILQ WDWWH DUH QRZ JRIQJ VR H SGUH WLV | XWKUH IMRQ LQ P RIH
GHVILCE\ | RFXMQI RQVSHFLLF TXHWRQV LQ WP DI URXSV

3XWSHRS®! LOR VP DAJWRXSVR  IRU P LOXWV $UNWH JURXSV R IRFXV RQ RQH Rl WH
|RERZ LQJ TXHWMRQV DQG GVFXW MDQG FDSWKUH WH P DLQ SRIQW WDWFRP H XS 7KHQ EUQJ
JURXSV EDFN DQG JHAWHP VR LHSRUAEDFN VNLQJ QR P RUH WDQ D P LOXWM RUVE R VR VKDUH
ZKDWMH FDP HXS Z W

BHBIPD IHZ RI KHVH TXHWIRQV DQG DVN G T HIHQWWP DA LRXSV VR FROVLGHURQH HDFK

¢ KIFK SRIFLHV Z HH LOARGXFHG VRGD. WDVDFFHBADWAG RXUNRXLOH VR WLV | XUKUH'!

e KDVWDUHWH YDOXHV WDWKQGHUSLQWH Z RUGB Z H P DILQHG!

« : KDWWREVDWH\ RX GRIQJ LQWLYZ RUTS' ;: KDWERHVWH HFRQRP \ DURXQG LWERRN ON\H'!

« : KDWZ HUH WH SURWFW DQG WH P RYHP HQW VRGD, WWDWQVSLLHG DQG LQIRP HG WLV VKUW : KDW

Z HHWHNA VRXUFHVRI LOVSLLDWRY'

: KDWFKDQIHVZ HIH P DGH VR WH HGXFDARQ WA VWP WKDWHQDE®IG WLV VKL

: KDVW/XSSRUMG SHRS®IVRR FRP HVRRIHWHUVR P DNH WHVH FKDQUIHV KDSSHY!

$UH WHUH DQ' GHYLEHV RUREMIFW RUVRREY WDWGLGQAH, IMAEXWZ KLEK DUH QRZ. HWHQUWDCSDUV R

QH'

. QMHOMRP H QHZ VSDSHU KHDGIOHV ILRP WH IXWWWH  Z KDWSRVUWYH WRUHV ZRX@ WH EH
W"

WDOVMRQWRI HWKHURW XN



* HOHUDWQJ : KDWI" TXHWARQV

7PH P LOX\WV

) DFLOVMRQ JXLGH , QARGXFH WH VHWIRQ XVIQJ WH | RTRZ LQJ W W

&7KH SUHYLRXV H| HUFLVH Z DV D@DERXWH SDQGELQI WH LP DILQDARQ DARZ LQJ RXUWHIYHV
VR FUHDW QHZ @ HP RUHV R WH I XWUHALQ RUGHUVR FUHDWA D & RUM 6VLAVR P RYH
VRZDUGV %WKRZ GR ZH JLYH WLV VROG IRP VR JURXQG IWQ UHDDA!' 7KURXIK WH

JHOHIDWRQRI JRRG: KDWI TXHWMRQV WD/ KRZ &

: KDWP DNHV D JRRG : KDW,I TXHWARQ' 7KH IRPHUOD RUR %RIRWM $QWQDV 0 RFNXV
EHDXW X@ GHVFUEHG IWINHWLY & KDWSHRS®!I RYH P RWAY Z KHQ\ RX Z UW RQ WH EQFNERDUG D
UM\ [ LUMKDO R D VHOWIQFH DQG WKHQ UHFRI QLVH WKHLUIUHHGRP VR Z UW WH RWKHUK DA

([ SOLQ WDWZ H Z LOQRZ FUHDWI WH : KDW/I TXHVWRQY WDWFRX@ LQYIW! SHRS®! VR MS LR WH
I XVIUH YIMIRQ Z HaH MOWMH SBRUHG

e (QFRXUDJH WHP VR P DNH WH TXHWMRQV TXIWM VSHFLLF  QRWIHQHWDOWIQIV GNH & KDWLL
HYHY RQH GRYHG HDFK RIKHU & EXWP RUH VSHFLLE TXHVARQY WDWUHDW VR FKDQIHV WIDWFDQ
EH LQWDWG DWFRP P XQIW VFD®! VXFK DVa KDW/| DE@RXUSDUNV KDG FRP P XQIW JDUGHQV' &
& KDWI HYHY VWHHWKDG D FDUFOXE" 4RU& KDW/I Z H GHFLGHG RQ SDUARI WH FRXQFLCEXGIHW

VSHXG'a

e ([ SOLQ WDAWWY UHD®D LP SRUBQADWIKLY SRIOMR GMAQIXIVK EHVE HHQ &HV 9X\EDQG &HV
$QGA) RUVRP DQ\ Rl XV RXUH SHUHQFHR! P DILQLQI QHZ LGHDV DQG VXJIJHWAQI WHP LV \WDW
WH DUH P HWZ I D &HV 9%\VEUHVSRQWH GHVBLOQ) DAOWH SRWMQADOSLREGP V' 7KLY VKXW
GRZ Q RXULP DILODWRQ ,Q WHDWIFDOLP SLRYWDWRQ &HV $QGALY YIVO 6RP HRQH P DNHV DQ
RIHA D WXIIHMRQ DQG WH QH WSHWRQ DFFHSW WDWDQG EXL@GV RQ W , WFUHDWAV D
FRP SGMO® GlIHHQADR RVSKHH DV LGHDV HP HUH DQG DUH QRXUVKHG DQG LHVSHRAMG 6R
P D\H MFGDUWDWZ KHQ D : KDW/I VXJIHVMRQ LY P DGH a&HV 96X\l EDQOHG , QUWMDG SHRS®!
DUH LQYIWG VR UHVSRQG Z IMK &HV $QGAVXIJHVRQY

o 3XWSHRS®H! LOR WP D@IWRXSV R SHRSGI IRU P LOXWV DQG DWWHP VR FDSVWH WH
: KDWI TXHWRQV WDVWHP HUIH RQ SDSHURUD WKDUHG GRFXP HQW

%81 HYHUY RQH EDFN VRIHWHU DQG WHQ KDYH D P LOXWA EUHDN 2 YHUWH EUHDN JR WILRXJIK

QRWV P DGH DQG JURXS WH : KDW,| TXHVARQV LOR WHP HV IRUXVH 1Q WH QH WH HUFLVH 7KLV
P HDQV WDVWKH QRW VINHUZ LAIQRWI HVD EUHDN DVWKLY SRIQW

WDOVMRQWRI HKKHURW XN



+RZ ZHP RYHVWRIHWHUVR P DNH RXUYIMRQ D UIHDOW

@

7IPH KRXU P LOXWV

) DFLOVMRQ JXIGH ,QARGXFHWHDIP P LQGHWDQGH HUFVH

$IP 7RH SRHKRZ VR P DNHRXUYIMIRQ D UHDOW

0 LOGVHW

D - h

e HGRQMGUYHIRZ DUGIRP WH SUHVHQOWZ LWK LW FXUHQWP LQGVHWZ KLFK LV WH FDXVH
Rl DGR WH SUIREGP VZHIDFH ,QUWMDG Z H SRUMRQ RXWHOHV LQ WH | XW)UH DQG GW
WH EHWMUZ RUG HP HUH I URP WKDWSHU/SHRWYH

e 7KHWHZ LGEH WMRQV EXWKH FDQ EH UHVROHG WLRXJIK GD®RI XH DQG FRMERWDWRQ

« 7KIONERW DQGDWHUWDQ HWHU RU

<RX Z L@E\ QRZ KRSHX@ KDYH D ZHDOM R : KDW,I TXHWARQV JURXSHG VRIHWHULQR WHP HV

UXWZ KLFK RQHV KDYH WH SRWMQADOVR EHFRP H YLDE®! VWRQI LQMDWYHY DQG DURXQG Z KIFK LV
WHH P RWHQHU\ 1Q \RXU JURXS VR P DNH WHP D UHDOW 7R ZRWN WLV RXW H SDLQ WDW
HYHY RQH KDV WL RUGRW WDWKH FDQ SXWDIDIQWD : KDW/1 DUHD WH Z RX@ @\H R | RFXV
RQ WH FDQ DGG P RIH WDQ RQH WU VR DQ DUHD LI WH WION [V/ UHDED [P SRUBQW * LYH

HHIRQH P LOXWVVR BRNWURXIK WH TXHWRQV DQG DG WHUMBLY RUGRW

( QVXWH HYHUY RQH FDQ DFFHW WH VKDUHG GRFXP HOM RX DUH XMQJ DVWMKH WIKWSDFH QYW
SHRS®I VR DGG WUHH DWMUMNV - VR WH LGHDVWH Z DQWR | RFXV RQ :

QYW SHRS®! VR P RYH DLRXQG YIHZ WH @MRQ RQH RUP RUH SDUHV. HWWHUGLYS@\ HG RQ WH Z DO |
RUIGRRU <RX FDQ XVH VP DOWBURUGRWMENHY RUNMMIQYIW SHRS®I VR GLDZ Z IWK SHQ QH WIR
WHLGHDWH Z DQWR | RFXVRQ

WDOVMRQWRI HWKHURW XN



TKHQVSHQG P LOXWV DV WH Z KRB JURXS VR GHFLCH Z KIFK R W(H SRSXOUWHP HV VR | RFXV RQ
QWP D@BUJIWRXSV IRUWH IHWRI WH VHWIRQ WH QXP EHUR WL QH WR D WHP H VKRX@ KHG
IXIGHWLY 7KHWH FDQEH P RUIHWDQ ROHWHP HWRIRFXVRQ

% FeDUWDWKLY WIJH LV FXALDO DV WH OH VWSV WDWFRP H RXWRI WKLY H HIFLVH Z LGKHS VR
P DNH\ RXUYIMRQ D UHDOW 3 @FH SHRS®I LOQ WP DA RXSY EDVHG RQWHWHP H RUWHP HV IRU

P LOXWV $V IDUDV SRME®G GMSHRS®I FKRRWH Z KIFK WHP HWH DIHGADZQWR WHWH P D\ EH
WH SHRS®1 Z KR FROAMXHWR Z RINLQ WLV DUHD

$QHDV ZD\ VR BMBHRS®! FKRRVH D ELHDNRXWRRP 1V VR DWNWKHP VR UHQDP H WHP VHOHV LQ WH
FD@EDVHG RQWHDUHDR! IRFXV HJ &7WDQVSRUAZRP & DQGP DQXDM DWLIQWHP VR LRRP V

([ SOLQWDWKH VKRXGVSHQG P LOXWV RQHDFK Rl WH | RERZ LQJ TXHVARQV LQ RUGHUVR FRP H
XS ZIW VRP H QH WMMSV DQG DPARQV VR P DNH WHP  KDSSHQ $WN WH JURXSV VR QRWM WHVH
GRZQ <RX P LIKWXJJHD VWHWK KDD Z D\ WILRXJIK (P SKDVIVH WKLY LV DERXVQH VAMSY QRW
GHVLIQQI D Z KR®I SIRWPADQG WDWAZ LA@IRP WHLUDPWRQ SOQ

e KRGRZHQHHG VR JHWRXQG WKH VIDE®I VR P DNH IMKDSSHQ'!

e KDWHVRXUFHV GR Z H QHHG VR GR WKLV

« : KDWERX@GZHGRQRZ"

« : KDWDIHRXULP P HGLDVW QH[ WAMSV' : KDWZ L@Y H GRVRP RURZ "

7KHQ EUQJ SHRS®! EDFN VRIHWHUDQG KDYH D P LOXW EUHDN DQG VSHQG P LOXWAV KHDUQJ
HDFK JURXS | HHGEDFN WHUQH WAMSV VR WH Z LGHUJLRXS

WDOVMRQWRI HKKHURW XN



| RIE> S

@ 7PH P LOX\WV

~

&BRVH Z IW DSSUIHAIDWRQ JIMQJ HYHY ROH WP HWR VKDUH Z KDWKH KDYH DSSUHFLDWAG DERXWIMH

WP HWRIHWHU DQG D FHBEWMRQ R Z KDWDQ P DILQDWYH EXQFK \ RX D@DWH DQGKRZ P XFK \ RX
DFKLHYHG LQ WHVH VHWIRQV

«  SHFRIQVH WDW RX KDYHFRP HXS Z M« D ®DGRI JUHDWGHDV WDWFDQ EHVINHQ | RIZ DUG QRZ
DQGP D\ EHVRP HIGHDVR RIKHUSHRS®! DQG JURXSV VR FROWOXH GHYHEBSLQJ \ RXUYIMRQZ LK

« <RX FDQ GR D TXLFN JR DIRXQG Z KHUH \ RX DVN HYHUY RQH VR WV RQH WILQJ WH. KDYH UHD@
DSSUHFLDWAG DQG RQH WKLQ) WDWKH\ | RXQG FKDEBIQILQ) DERXVH SURFHW

e % VXUHWR VD VRP HWLQJ DERXWZ KDWZ L@KDSSHQ VR WH QRWMV DQG LGHDV JHOHIDWG <RX
P D\ QRANQRZ H DPVD Z KDVWWKH QH WWMSV Z LOEH  EXWGMSHRS®I NQRZ LI IWZ LOEH Z UWMQ
XS RUMKDUHG LQVRP HIRWP Ll WHWH Z LOEH I XWUH P HHAQJV RUDPWYWHY VR FROAQXH WH
H SRUDWRQ

«  7KDQN HYHU RQH IRUNRLQLQJ LQ DQG Z HBRP H IHHGEDFN VR \ RX FDQ ®DUD P RUH DERXWKRZ LW
Z DVIRUSDUAFLSDQW DQGL KRZ WH\ 45 @\H VIR FROAQXH VR EH LOYROHG

: HIG RYH VR KHDUDERXW RXUYIMRQLQJ SUIRFHW Z KDWHP HUHV ILRP  IMDQG DQ\ IHHGEDFNVR ZH
FDQLP SLIRYH IWOQWH IXVXH 3BGIDVH GRS XV D @H DWADIQLQI# WDMMRRIHWHURL) XN
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